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PSC Announces Informational Meetings in Area Code 270
Will explain options, process for creating new area code in western Kentucky

FRANKFORT, Ky. (Oct. 8, 2012) — The Kentucky Public Service Commission (PSC)
has announced six meetings to discuss the options and process for the creation of a new area
code in all or a portion of the current area code 270, which covers western Kentucky.

The meetings will be conducted by PSC staff and will include an informational
presentation and an opportunity to ask questions and submit comments.

The meetings will be held in Hopkinsville on Oct. 17, Paducah on Oct. 19, Henderson on
Oct. 22, Owensboro on Oct. 24, Bowling Green on Oct. 29 and Elizabethtown on Oct. 30.
Meeting times and locations are listed separately at the end of this news release.

For those unable to attend a meeting, the PSC has produced a narrated slideshow that
may be viewed online as a 10-minute video. The video explains the need for a new area code,
the options for creating one and the advantages and disadvantages of each option. It concludes
with an explanation of the PSC’s process for reaching a decision.

The video is available at this web address:

http://youtube/UigFIDQesCM

Area code 270 is projected to run out of available numbers by the first quarter of 2014.

The PSC will consider two options for creating the new area code.

Telecommunications providers have recommended an overlay, which would create a
second area code — 364 - in the same territory now covered by area code 270. The second
option is a split, which would assign area code 364 to a portion of the current area code 270
territory.

An overlay would permit retention of all current 270 numbers, but would require 10-digit
dialing for local calls. A split would retain seven-digit dialing for local calls, but would require
both wireless and landline customers within about half the current area code to change their
phone numbers.
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“‘We hope that both residential and business phone customers will evaluate how these
options might affect them,” PSC Chairman David Armstrong said. “We also hope they take the
time to share their views with the PSC.”

In addition to conducting public meetings, PSC staff will be available to make
presentations to local governments, chambers of commerce, civic groups and other
organizations. To schedule a presentation, contact Andrew Melnykovych, public information
officer for the PSC.

The PSC has not scheduled an evidentiary hearing in the case.

Public comments addressing the telecommunications industry proposal for an overlay
must be submitted to the PSC by November 16.

A public comment form is available on the PSC website here:

http://psc.ky.gov/agencies/psc/forms/2012-00129 Public Input Form.PDF.

It can be filled out online and submitted by e-mail or may be downloaded for submission
at a later time.

Comments may be submitted in person at the public meetings. Comments also may be
sent by mail to the PSC at P.O. Box 615, Frankfort, KY 40602, by fax to 502-564-9625, or by e-
mail from the PSC website. Comments also may be submitted in person at the PSC offices.

All records in the case are available on the PSC website, psc.ky.gov. The case number
in the current proceeding is 2012-00129.

The PSC is an independent agency attached for administrative purposes to the Energy
and Environment Cabinet. It regulates more than 1,500 gas, water, sewer, electric and

telecommunication utilities operating in Kentucky and has approximately 90 employees.
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FOLLOW THE PSC ON TWITTER @KYPSC

A LIST OF PUBLIC MEETINGS
FOLLOWS


http://psc.ky.gov/agencies/psc/forms/2012-00129_Public_Input_Form.PDF

PUBLIC INFORMATION MEETINGS ON AREA CODE 270
Case 20012-00129

Hopkinsville Wednesday, October 17, 2012 6 PM CDT
Auditorium

Hopkinsville Community College

720 North Drive

Paducah Thursday, October 18, 2012 2pm CDT -
7 PM CDT

Regional Trade Show

Paducah Expo Center

415 Park Drive

NOTE: There is no admission charge to the trade show. The PSC booth will show the

presentation on a continuous basis and PSC staff will be available to answer questions.

Henderson Monday, October 22, 2012 6 PM CDT
UK Extension Service
3341 Zion Drive

Owensboro Wednesday, October 24, 2012 6 PM CDT
Auditorium

Owensboro Middle School

1300 Booth Avenue

Bowling Green Monday, October 29, 2012 6 PM CDT
(tentative location)

Auditorium

Greenwood High School

5065 Scottsville Road

Elizabethtown Tuesday, October 30, 2012 6 PM EDT
Room 303ABCD

Occupational Technical Building

Elizabethtown Community and Technical College

620 College Street Road



